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Job Description

Job Title:
Senior IT Infrastructure Specialist

Department:
IT
Location:
Guildford
Reporting to:
IT Infrastructure Team Leader
R&R level:
Team Member
Date Prepared:
28th September 2011
Main Function of Job:

To provide high quality technical support for all College IT Infrastructure.
In addition to the duties and responsibilities listed below, the job holder is required to perform other duties assigned by the team leader from time to time.

Main Duties:
To promote and sustain a constructive, supportive and friendly working relationship with all customers, external and internal, immediate and senior management and other work colleagues.

To install, configure and maintain the college local and wide area network infrastructure.

To administrate, configure and support college voice network systems.

To perform hardware and software installation, configuration & maintenance.
To administrate, support and secure college network & desktop operating systems, applications and data.

To install, configure and maintain desktop imaging, application delivery and security systems.

To prepare and deploy desktop images, applications and updates.
To keep any required records or documentation.

To carry out any required procedures.

To participate in an appraisal scheme.

To undertake training when and where necessary.

To attend meetings when and where necessary.

To comply with health and safety policy and regulations.

General:

This job description is correct at 28th September 2011.  It may vary in consultation with the post holder to reflect the developments to the job.

The College operates a no smoking policy.


Signature of Job Holder: …………………………………

Date: ………............

Person Specification

Job Title:
Senior IT Infrastructure Specialist
Department:
IT
Location:
Guildford
1.
EDUCATION

	Essential
	Desirable

	GCSE in Maths and English Language (or equivalent).
	Any further or higher educational qualifications.


2.
EXPERIENCE
	Essential
	Desirable

	Minimum five year’s experience in an IT Infrastructure environment including direct experience supporting desktops, ethernet switches, routers, servers and appliances.
	Data Centre



3.
SPECIAL SKILLS & KNOWLEDGE (Training)
	Ideal
	Desirable

	Sound technical knowledge of:
Cisco ASA Firewall
Cisco Switches & Routers
F5 Big-IP Load Balancer
VSphere 4 Server Virtualisation
Equallogics Storage Array
Microsoft Network and Desktop Operating Systems
Active Directory
Transmission Control Protocol/Internet Protocol (TCP/IP)
Dynamic Host Configuration Protocol (DHCP)
Domain Name System (DNS)
Lightweight Directory Access Protocol (LDAP)
	Avaya Communications Manager
Polycom Videoconferencing
Server Clustering
Flash Server
Bloxx Internet Access Proxy Server
Novell Identity Manager
Novell Storage Manager
Health & Safety training
Novell Network Operating Systems.
eDirectory
Novell ZenWorks & GroupWise.


4.
BEHAVIOURAL SKILLS
	Essential
	Desirable

	Positive “can do” attitude.
Ability to use initiative to resolve problems and to work unsupervised.
Clear, concise communicator (both oral and written).
Organised and methodical.
Ability to prioritise.
Analytical approach to problem solving.
Team player.
Good interpersonal skills.
Works well under pressure.
Deals calmly with conflicting priorities.
Committed to role and importance of customer care.
Eye for detail.
Honest and reliable.
Punctual.
	Sense of humour.


5.
SPECIAL CIRCUMSTANCES
	Essential
	Desirable

	Flexibility in working hours will be required to meet the demands of the role.
This role is based in Guildford but occasional travel will also be required to the College’s other locations of London, York, Chester, Manchester, Birmingham & Bristol.
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